SYSTEM DELIVERY PERFORMANCE OBJECTIVES
FY 2002/03

% of items sent by intrasystem delivery will be delivered within

working days

SYSTEM % DAYS
BALIS 90% 3
BLACK GOLD 75% 5
49-99 90% 3
INLAND 90% 1
MCLS 75% 2
MOBAC 100% 3
MVLS 100% 3
NORTH BAY 90% 4
NORTH STATE 90% 3
PENINSULA 98% 2
SJVLS 100% 3
SANTIAGO 90% 4
SERRA 90% 1
SVLS 90% 3
SOUTH STATE 90% 3
AVERAGE 91% 3 days
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